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Stainless Steel Maintenance & 
Cleaning Guide
Stainless steel requires regular cleaning and maintenance to maintain its appearance 
and corrosion resistance, particularly in external, coastal, industrial, or sheltered 
environments. Routine removal of surface contaminants reduces the risk of tea staining, 
surface discolouration, and corrosion.

Routine Cleaning

•	 Clean using warm water and a mild detergent
•	 Apply with a soft cloth, sponge, or soft nylon brush
•	 Rinse thoroughly with clean water and dry the surface
•	 Clean in the direction of the surface grain where applicable
•	 For heavier soiling, use a proprietary stainless steel cleaner suitable for the grade    
           supplied

Cleaning Frequency (Guidance)

•	 Internal / low exposure: 6–12 months
•	 External rural: 3–6 months
•	 Urban / industrial: 1–3 months
•	 Coastal or high-chloride environments: monthly or as required

Removal of Tea Staining or Light Surface Rust

Where tea staining or light surface rust has developed, remedial cleaning may require the 
use of a fine-grade, non-metallic abrasive pad, used with water or a suitable stainless 
steel cleaning agent.

Any abrasive cleaning should:

•	 Use the least aggressive method necessary
•	 Be carried out in the direction of the surface grain
•	 Be tested on an inconspicuous area first

The use of abrasive pads may result in changes to surface appearance or sheen and 
should not be expected to restore a uniform factory finish. Carbon steel abrasives, wire 
wool, or contaminated tools must not be used.
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Practices to Avoid

•	 Abrasive pads or brushes containing carbon steel
•	 Chloride-based cleaners, bleach, or acidic products
•	 Tools or cloths previously used on carbon steel
•	 Allowing cleaning residues or water to dry on the surface

Good Practice

•	 Prevent contact with carbon steel or ferrous debris
•	 Remove installation debris promptly
•	 Protect surfaces during nearby cutting or grinding works
•	 Avoid standing water and ensure adequate drainage

Responsibility

Ongoing cleaning and maintenance of stainless steel surfaces is the responsibility of 
the owner or end user. Surface deterioration arising from environmental exposure or 
inadequate maintenance is not considered a defect in material or workmanship.
 


